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Administrative/ 
Management Issues 


A Labor Shortage?, Elizabeth D. 
Martinet, November, page 15 

Adjusting to a Varied Workforce, 
Elizabeth D. Grumbine, 
December/January, page 13 

Art of Contract Services (The), 
Elizabeth D. Martinet, September, 
page 19 

Building Facilities with Volunteers, 
Dick Haggerty, December/ 
January, page 17 

Crisis Management, Cynthia M. 
Brown, August, page 12 

Financial Planning: Opening the 
Door to a Comfortable Retirement, 
William F. Craig, CESRA, 
October, page 9 

Human Side of Mergers (The), John 
R. Bourbeau, July, page 16 

Jobsharing: The Best of Both 
Worlds, Elyse Frantz and Julie 
Mattina, March, page 13 

Keeping Ahead of the Mommy Track, 
Ronald C. Pilenzo, SPHR, 
February, page 13 

Stop Taking Chances on Volunteer 
Liability, Cody B. Bartlett, J.D., 
C.S.C.S., July, page 9 

Weighing the Options of Cafeteria 
Benefits Plans, Neil Hineman, 
August, page 8 

Workforce Challenges of the ’90s: 
Employees and Dependent Care, 
Bonnie Michaels, April, page 14 


Employee Services and 
Recreation 


All in the Family, Dick Henderson, 
July, page 13 

Budgetary Independence, Andy A. 
Astadurian, May/June, page 23 

Constructing the Ideal ES&R 
Department, Elizabeth D. 
Grumbine, May/June, page 10 

Employee Personality and ES&R 


Programming, Craig Finney, 
Ph.D., and Lisa M. Welker-Finney, 
M.S., September, page 16 

ES&R and EAPs: Working Together 
for Employee Well-Being, Richard 
E. Miller, Ed.D., and Ronald 
Ribaric, September, page 9 

ES&R Wish List, November, page 19 

ES&R: Bridging Corporate/ 
Employee Needs, Elizabeth D. 
Grumbine, March, page 9 

ES&R: Painting a Better Workplace 
Picture, Elizabeth D. Grumbine, 
April, page 10 

From the ’80s to the 90s: The 
Transformations of ES&R, 
Elizabeth D. Grumbine, February, 
page 9 

How to Handle a Career Plateau, 
Elizabeth D. Martinet, October, 
page 17 

Increasing Management Support and 
Awareness, Jackie James, May/ 
June, page 15 

Sorting Out the Health Facts, Cynthia 
M. Brown, November, page 9 

Time Out for ES&R, Alma-Jean 
Marion, April, page 18 

Unique Games, New Games and 
Games You Don’t Want to Play, 
Elizabeth D. Martinet, October, 
page 12 


NESRA Features 


A ‘Capital’ Conference: Annual 
Conference Review, Elizabeth D. 
Martinet, August, page 16 

Capitalize Your Assets: A Preview of 
the 49th Annual NESRA 
Conference and Exhibit, Cynthia 
M. Brown, February, page 18 

Conference Program At-a-Glance, 
December/January, page 4 

Conference Program Schedule, 
March, page 15 

Interview with NESRA President: 
ES&R’s Role in the Human 
Resources Era, December/January, 
page 19 

Las Vegas: A Winning Destination in 


’91, Scott Stavrou, September, 
page 23 

NESRA 1990 Buyer’s Guide, 
December/January, page 23 

NESRA’s 1990 Conference 
Exhibitor’s Listing and Floor Plan, 
April, page 20 

NESRA’s 1990 Employer of the 
Year, May/June, page 18 


DEPARTMENT 
ARTICLES 


Employee Store 


Back to Basics, Judy Jourdan, April, 
page 25 

Cash or Charge?, Cynthia M. Brown, 
March, page 25 

Customer Service: What Your 
Employee Store Customers Really 
Want, Duncan Marks, August, 
page 22 

Employee Store Update, Cynthia M. 
Brown, October, page 21 

Increasing Your Store’s Visibility, 
David A. Kneebone, May/June, 
page 29 

Logo Items: More Than a Name, 
Patti Cain, November, page 26 

Offering Additional Services, Karen 
White Cook, R.D., July, page 20 

Special Promotions, Sandra J. Wies, 
September, page 27 

Staffing Your Employee Store, 
Dennis M. Mullen, December/ 
January, page 39 

Volume Buying for Employee Stores, 
Bruce Czernek, February, page 22 


Facilities/Equipment 


Facility Security, Elizabeth D. 
Martinet, August, page 26 

Facility/Equipment Safety, Garth S. 
McHattie, Ph.D., February, 
page 27 

Inclement Weather Wear, John 
CeLeo, Dave Holmes and 
Christopher Ummer, March, 
page 28 
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Machines vs. Free Weights, Laura 
Watts, May/June, page 31 

Park Shelters: A Great Picnic 
Enhancement, Chris Hansen and 
Kerie Bartz, October, page 27 

Playground Design and Safety, 
Donald F. Lutz, Ph.D. and Dean S. 
Pybus, April, page 29 

Selecting the Proper Strength 
Training Equipment, Mary Beth 
Carmichael and Kern Hampton, 
November, page 22 

Shower Facilities, Donna L. Colline, 
September, page 31 

Towels, Anyone?, Elizabeth D. 
Martinet, July, page 24 


Health Promotion Update 


Developing Healthy Food Service 
Programs, Jeanne Seichter, 


September, page 29 
Drug Testing in the Workplace, 
Robert M. Beland, Ph.D., 
December/January, page 42 
Planning an Aerobicruise™, Scott C. 
Ratzan, M.D., July, page 22 
Stress Management, Jayne Bowman, 
R.N., May/June, page 27 
Water Exercise Programs, Shelley 
Ryan, November, page 20 
Weekend Athletes Beware, Michelle 
Gonzalez, April, page 27 
Wellness in the Workplace, Vernie 
Rennels, August, page 24 
Workplace Ergonomics, Jacquelyn 
Bell, March, page 23 


Travel 


Alaskan Yukon, Ho!, Alaska Division 
of Tourism, October, page 29 











ON TIME. 
ON BUDGET. 


Custom fashion fleece wear and 
jackets in a wide range of fabrics and 


styles. Apparel 
for employee 


Bicycle Tours, Chris Gutowsky, 
August, page 28 

Florida: Off Season, the Florida 
Division of Tourism, November, 
page 24 

Half-Price Hotel Programs, Steve H. 
C. Henderson, July, page 26 

Outdoor Adventure Programs, Roger 
J. Spacht, Re.D., September, 
page 34 

Planning a European Golf Vacation, 
Leonhard Demelbauer, February, 
page 29 

Ring In the Year on a New Year’s 
Cruise, Karen Hannon, March, 
page 30 

Scheduling Cruise Trips, Janice 
Kimmel, December/January, 
page 44 

Ski Colorado, Nancy R. Harris, April, 
page 31 





incentive, gift or 
~ resale programs. : 
| We cut, sew, 


silkscreen, 


embroider and 


sell ourselves, without middlemen. This 


means we will meet your specifications. 


Your deadlines. Your budget. Every time. 


Come to the source. Call us today. 


' HIGH FIVE 
Wit 7, SPORTSWEAR 
Factory-direct 
2112 Cotner Avenue 
Los Angeles, CA 90025 


(213) 575-3104 
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